Is my controller “Hardwired” or “Plug-in”?

A hardwired controller is directly wired into your home’s electrical system. (See Fig. 1)
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A plug-in controller has a cord attached which plugs into an electrical outlet. (See Fig. 2)
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What If your existing controller is hardwired? You will need to have an electrician or qualified
maintenance person remove the controller from the home’s direct connection to the electric system. An
electrical outlet will need to be installed if one is not currently available nearby.
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Next a pigtail/cord (See Fig. 3) will need to be installed on the existing controller (See Fig. 4) and plugged
into an electrical outlet. (See Fig. 5)

Your existing controller must be functioning and plugged into an electrical outlet within 3’ to 4’ on the
same side of the wall as the controller to qualify for a new controller installation. Cords run through the

wall and use of extension cords are not acceptable.



