
 

 

Hazard Mitigation Plan 

Public Survey Results Summary 

Between 12 July and 25 August 2023, almost 90 surveys were completed. Most respondents 
(81%) indicated that they are CVWD customers. The complete survey and detailed results will 
be included in Appendix C of the Hazard Mitigation Plan (when available). Highlights are 
summarized as follows: 

 Responses were received for the English (85) and Spanish (2) surveys 

 Surveys were received from 12 communities in the service area and the unincorporated 
areas of Riverside County 

 Most respondents indicated that they had been impacted by extreme heat (79%) 

 The hazards of greatest threat include Earthquake (86% of respondents), extreme heat 
(74%), energy shortage/power failure (47%), and drought (44%) 

 Respondents agree that the District should equally pursue all six risk reduction activities: 

● Prevention 

● Property Protection 

● Natural Resource Protection 

● Structural Projects 

● Emergency Services 

● Public Education and Awareness 

 Nearly 90% of respondents indicated that they are extremely or somewhat concerned 
about impacts from climate change with extended drought and increased heat of highest 
concern 

 Internet and social media were indicated as the most effective way for community 
members to receive hazard information (67%), followed by email (59%) and television 
(49%). 
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