Remote Login Instructions

1) Navigate to https://cvwdcitrix.cloud.com/ through your web browser. Enter your login
credentials as ab1234@cvwd.org, but substitute your own credentials. The password will be
your district computer password.
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Can't access your account?

Welcome to CVWD office, please contact the
ServiceDesk shoud you need assistance.

@Q Sign-in options

2) You'll then be prompted with 2-factor authentication. Click on the text button to receive a 2-
factor code to the number listed. If you receive an error message or weren’t setup with a 2-
factor authentication number, submit a Service Desk request and provide us with a number
you’d like the codes to be sent to.


https://cvwdcitrix.cloud.com/
mailto:ab1234@cvwd.org

vhi1414@cvwd.org

Verify your identity

nformation

Are your verification methods current? Check at
https://faka.ms/mfasetup

Cancel

Welcome to CVWD office, please contact the
ServiceDesk shoud you need assistance.

Click Verify to proceed.
Once you're signed in, you’ll see a homepage as seen in the screenshot below:
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3) Clicking on the Apps tab on the left will show you applications that are available to you.
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4) Clicking on the Desktops tab on the left will show you the desktops that are available to you. If
you’re in Coachella, your computer will be listed as “Remote PC — Coachella”. If you have two,
both will show with their respective location. Click on Remote PC and your desktop will launch in
a new tab within your browser.
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Enter in your Windows password once prompted.
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Note: Your computer will need to be powered on to remote in. If you receive an error message, please
verify with your colleagues that your computer is powered on.

In most instances, when signing into Citrix Cloud, you may be asked to install the Citrix Workspace client.
This is entirely optional on whether you want a client installed on your personal PC. Accessing Citrix
Cloud via the browser offers the same experience.



